
Note – In future, we should be able to switch on or off choice for online versus paper or both

Current Trademark Scenario Types (valid 5 years)

1) Application for registration of Trademark/
Service mark (New)

Paper

2) Application for renewal of Trademark/
Service mark (Renewals)

3) Assignment of Trademark/Service mark

Paper

Paper

3) Cancellation of Trademark/Service mark Paper



Trademark – Current Workflow

Reception Trademarks Clerk

Customer sends 
filing in mail

Customer - walkins

1) Forms
2) Supporting Docs
3) Cheque/ Money Order

1) Forms
2) Supporting Docs
3) Cheque/ Money 
     Order/Credit Card/Cash

Trademark – Desktop Application

Review

A
p
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ve

Mail rejection letter with reason/s and return 
all the documents to the customer. BSD keeps 
the transaction fees.

1) Enter a new record in the database
2) Send acknowledgment receipt & certificate 

(system template used) to the customer

Customer – Online Services:
1) Search Trademark
2) Bulk Download Trademarks

Customer – Online Services:
1) Search Trademark
2) Bulk Download Trademarks

System
· Sends search 

results based on 
the filter criteria/s

· Sends 
Acknowledgement 
receipts & bulk 
download file/s

Customer – Online application
1) Print acknowledgment/s
2) Print receipts
3) Print/Save bulk downloads

Customer – Online application
1) Print acknowledgment/s
2) Print receipts
3) Print/Save bulk downloads
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Trademarks(Database Server)Trademarks(Database Server)

Trademarks(Database Server)Trademarks(Database Server)



Trademark – Future Workflow

Customer – Online application
1) Fills the form
2) Submits
3) Make payments
    Credit Card/
    Subscription account
4) Other Activities – Search, Bulk Download

Customer – Online application
1) Fills the form
2) Submits
3) Make payments
    Credit Card/
    Subscription account
4) Other Activities – Search, Bulk Download

New Trademark
System

Sends certificates and 
receipt to Customer 
email id Customer – Online application

1) Print certificates/Receipts

Customer – Online application
1) Print certificates/Receipts
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TrademarksDB(Database Server)TrademarksDB(Database Server)

Review

Email rejection letter with reason/s

Accept the request
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Renewals, Assignments & Cancellations 
directly hit the database



Use Case – New

Use Case - Renewals

Use Case - Assignment

Current Trademark Paper (Desktop Application) – Activity Flow Diagram

Receive paper 
application

Record Payment
Data entry from the 

paper application sent
Scan the Trademark 

documents
Close PaymentReview

Approve
Print certificates 

& receipts

Send the printed rejection letter 
with the customer documents. 
BSD keeps the transaction fees.
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Receive paper 
application

Record Payment
Data entry from the 

paper application sent
Scan the Trademark 

documents

Close Payment

Review & 
Validate 
record is 

active

Approve

Print certificates 
& receipts

Send the printed rejection letter with the 
customer documents. BSD keeps the 

transaction fees.
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Search for the record  with 
the registration number

Receive paper 
application

Record Payment
Enter assignment data 

from the paper 
application sent

Scan the Trademark 
documents

Close Payment

Review & 
Validate 
record is 

active

Approve
Print certificates 

& receipts

Send the printed rejection letter with the 
customer documents. BSD keeps the 

transaction fees.
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Search for the record  with 
the registration number

Submit & System 
updates expiry date to 

add 5 years



Use Case – Miscellaneous

Use Case – Cancellation (No fees)

Current Trademark Paper (Desktop Application) – Activity Flow Diagram

Receive paper application
Search for the record  with the 

registration number
Scan the Trademark 

documents
Save the record

Receive paper application
Search for the record  with the 

registration number
Scan the Trademark 

documents
Confirm Cancellation

Review & 
Validate 
record is 

active

Send the printed rejection letter with the 
customer documents. BSD keeps the 

transaction fees.

Approve
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Review & 
Validate 
record is 

active

Approve

Send the printed rejection letter with the 
customer documents. BSD keeps the 

transaction fees.
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Use Case – Bulk Download (Subscriber Account)

Use Case – Search (free)

Note – In future, search criteria should also include Trademark number.

Current Trademark Online – Activity Flow Diagram

Enter User Id & 
Password

Enter the 
download criteria

Review & confirm the 
transaction

Payment 
automatically charged 

to Subscriber’s 
account

Save/Print file Log off

Enter search options
1) Trademark

2) Description Of Trademark
3) Owner Of Trademark

Confirm your 
search

Search results displayed



Note – In future will eliminate any cash transactions.

Current Trademark Payment Options

Payments

Online Paper

Subscriptions 
Account

Checks Cash converted 
to Quick Receipts

Pre-paid accounts

Credit Card

Waiver Wire Transfer

Trademark Reports

1) Transaction daily reports
2) Reports by filing types, by Users & by period of time
3) Reports for pre-paid accounts
4) Reports by payment types
5) Reports by Active and Expired Trademark
6) Reports by Employee filing

Transaction Recording

1) Who filed it?
2) Who review it?
3) What is the filing date?
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